mm 


Introducing  New  Unicenter 

Conventional  enterprise  management  has  become  nothing  more  than 
a  relic  in  the  world  of  eBusiness.  Why?  Because  it  just  doesn't  provide 
what  the  current  marketplace  demands— flexibility.  That's  why  we've 
completely  reinvented  our  approach  to  enterprise  management  with  new 


Computer  Associates™ 


SOLVING 
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YOUR  STORAGE 
PROBLEMS 
DOESN’T  HAPPEN 
OVERNIGHT. 


TRY  30  MINUTES. 


COMPAQ  TASKSMART  N-SERIES  APPLIANCE  SERVER 


COMPAQ. 
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See  You  in  Court 


District  Court  for  the  Northern 
UltmOTC  burtaces  District  of  Georgia,  as  atypical. 

At  Bank  One  £=5355 

Corp.,  has  landed  a  job  as  Bank  One  place  as  both  vendors  and  users 

Corp.'s  chief  technology  officer  tor  face  growing  financial  and 

ImI  WNfc  iMt*e 41-rw/  okJ IT  at leas^one^^*”"^  ** 


ACLU  Knocks  Eli  Lilly  for 
Divulging  E-Mail  Addresses 

Site’s  prescription  I  EhUtym^rtKan! 

reminder  reveals  depressant  drug  Prozac  at 

...  other  drugs. 

names  of  recipients  The  affected  patients  we 


Shd,  IBM  Ink  SIMM 
E-Business  Apps  Deal 


Vendor  Sues  User  in  -£3 
‘Man  Bites  Dog’  Case  5351 

ages  it's  requesti 


Analysts  say  slow  economy  may  spur  more 
I  cases  like  that  involving  CSC  and  Saks 
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Mitsubishi  to  Consolidate  700  Networks  Using  Provider 


Hopes  investment  in  and  move  to  ANX  i 
hub  will  improve,  lower  cost  of  service 


iillijl 
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Nasdaq  Launches 
Revised  Order  System 


welcomed  the  launch  of  Super- 
SOES  as  a  positive  step.  But  he 


SuperSOES 


Some  VoIP  conversations  should  be 
interrupted,  but  never  by  power  problems 


APC  provides  all  the  components  necessary  for  an  end-to-end 
power  protection  solution  for  the  VoIP  environment 


Enter  to  win  NEW  Server  room  air  conditioning  unit  from  APC!  "SS-tSST 

lo  order.  Mt  httpj/promo.apc.com  Key  Code  a762y  •  Col  888-289-APCC  x2027  •  Fax  401  -788-2797 
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him  mui 


-  wonder  how  those 

•  who  have  all  th.  answer 

ot  all  the  answers7 

%  f 


sas 


applications,  - 


Analysts  say  more 
user  support  needed 
for  complex  features 


«■!  CA  Fights  Back 

Dot-com  Layoffs  Down  I  C7^ 


Company  files  lawsuit  to  stop  Wyly’s 

takeover,  cuts  bonuses  for  top  executives  ; 


CA  World  to  Push  Business 
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EMC  Sales  Fal  Short 


lii 


|  The  server  keeps  crashing 


The  software  is  out  of  date 


The  network  is  always  down 


You  wonder  how  you'll  manage 


Why  is  this  your  problem? 


Make  your  business  mobile 


obile  business 


IBM  Service  Follows  jj 
Products  After  Delivery  * 


Aims  to  help  manufacturers  track  unit-level  data,  reduce 


f 


for  a  limited  time,  a  small  investment 
can  make  a  big  difference 


&.  n. 


act  now  to 
save  big  on 
select  desktops, 
notebooks,  and 
servers  from  hp 


incredible  deals  on 
these  and  other  high- 
quality  hardware 
solutions  that  can  only 
come  from  HP. 


Call  1 .800.307.6397,  contact  your  local  reseller, 
or  visit  www.hp.com/go/bizsku9 


X 


IP  Network  to  Monitor 
Power  Grid  in  14  States 

Goal  is  to  pinpoint  problems  and  make  I  ter'iT t^ei^wu'i 
■** h*"ilf‘fr!u‘n r corrections  before  electrical  outages  occur  'd  wilh  ,he  c°m™1  cen,'r* 


*  NEWS 

First  Data  Overhauling 
Backbone  for  E-Payments 


Firm  undertakes  IT  upgrade  in  bid  for 
B2C,  B2B  transaction-processing  markets 


1  think  it’s 
fair  to  say 
electronic  pay¬ 
ments  have  not 
been  ready  for 
prime  time. 


INMARSAT  for  SUPER  SMOOTH 
INFORMATION  FLOW.  ANYWHERE. 
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B2B  Vendors  Suffer 

n't  reason  to  abandon  a  compa- 

KSffie  Another  Bad  Quarter 

ny  that  has  proved  to  be  a  valu- 

ion  acquisition  of  Wostboro.  m«ss.  Commerce  One,  others  miss  targets  lot  of^auMiobe  hadTrom 

based  Morato  tep.1  dtfabna  -  Commerce  One.” 

operations.  About  2.500  Informa  However,  in  a  conference 

part  of  the  dwt,  which  was  spread  A  spring  thaw  did-  imately  20%  of  Commerce  Hasso  Plattner  called  Com¬ 
te  eartsr  thfaj»ar.  Ptawcal  far  n’t  follow  a  harsh  One’s  stock.  Many  analysts  mcrce  One’s  marketplace  soft- 

anahrtkal  toot  to  be  incorporated  /  \  software  vendors,  jor  step  toward  SAP’s  eventual  break  free  from  its  back-office 

into  future  versions  of  BM's  flap-  JL.Many  companies  purchase  of  its  smaller  partner,  supply  chain  moorings.  In  par- 

ness  opportunity."  Plattner  said. 

Redwood  City.  Calif.-based 
BroadVision  saw  its  revenue 
tumble  from  an  all-time  high  of 
$136.9  million  in  the  final  quar¬ 
ter  of  2000  to  $91.1  million  in 
the  first  quarter  of  2001,  and  to 
an  estimated  $54  million  to  $60 

bers  drop  from  $357  million  in 

THIS  IS  AN  ARMOR-PLATED  BULLET  TRAIN 

BARRELING  DOWN  THE  FATTEST  OPTICAL  IP  PIPE  ON  THE  PLANET 

THIS  IS  BROADBAND  ACCESS.  FIREWALL  SECURITY  AND  A  SCREAMING  INTERNET  CONNECTION 
DEPLOYED  LIKSSPECIAL  OPS.  THIS  IS  MOVING  YOUR  COMPANY BEYONDITRANSPORT 
THIS  IS  THE  aWBET  VIRTUAL  PRIVATE  NETWORK  JHIS  IS  RIDING  THE  LIGHT. 
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qwesl.com  / 1-800-743-3793 
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Knowledge  Quest 

YOUR  COMPANY'S  SECURITY  NEEDS  are  as  unique  as  y 
fingerprints.  So  where  do  you  turn  for  the  exact  answei 
you  need?  You  talk  to  your  peers,  attend  conferences  (v 
travel  budgets  allow),  surf  the  media  in  print  and  onlim 


OUR  COMPANY'S  SECURITY  NEEDS  are  as  unique  as  your 
fingerprints.  So  where  do  you  turn  for  the  exact  answers 
you  need?  You  talk  to  your  peers,  attend  conferences  (when 
travel  budgets  allow),  surf  the  media  in  print  and  online, 


Want  to  Save  Some 
Money?  Automate 
Password  Resets 

HOW  MANY  applications  do  you 
support?  In  1995,  IT  departments 
supported  an  average  of  25  per 
user.  Now,  that  number  is  somewhere 
between  100  and  200.  The  cost  of  pur- 
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DAVID  FOOTE 


ad  privacy  regulati 


,  especially  the  growth  ■ 


nff  painful  ] 


necessary  gum 


Companies  Need 
Security  Pros  With 
More  Varied  Skills 

COMPANIES  THINK  about  their  se¬ 
curity  practices  a  lot  like  we  think 
about  going  to  the  dentist  We 


READERS’  LETTERS 


TCO  b  More  Than  a  Financial  Benchmark 


Mil 
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How  Market 
Leaders  Reach 
Out  to  Customers 

THERE'S  LITTLE  DOUBT  that  mar¬ 
ket  leadership  and  the  savvy  use 
of  IT  have  been  synonymous  for 


M  presses  and  eradicate 
waste  from  operations  in 
the  early  1990s.  In  doing 

;rr 

artfagy  and  i*chMk>gy  with  today’s  biggest  busi- 
■wOJJJJJOtetar  ness  challenge:  a  scarcity 

of  customers. 

+mm***mj**  kets.  the  problem  isn’t 

rating  new  products  and  information.  The  real 
•ottleneck  is  findine  customers  for  our  prodigious 


Or  consider  UPS.  In  the  past  decade,  the  corn- 

ambitious  and  foresighted  move  to  use  wireless 
technology  to  boost  the  value  of  its  services.  The 
delivery  information  acquisition  device  (DIAD), 
is  a  handheld  computer  that  has  helped  turn  UPS 
into  the  world’s  largest  user  of  mobile  communi¬ 
cations  technology.  It  allows  UPS  drivers  and 
handlers  to  follow  each  package  and  feed  large 

in  its  third  generation.  DIAD  has  cut  the  firm’s 
cost  of  tracking  to  less  than  10  cents  per  package. 
But  most  importantly.  UPS  customers  now  use 
this  tracking  information  to  cut  their  inventories, 
manage  their  systems  and  keep  their  receivables 
and  late  payments  under  control.  UPS  is  deftly 
using  IT  to  boost  its  services’  appeal  and  value. 


Microsoft  and 
The  IT  World: 
After  the  Verdict 


products.  Both  the  new  messaging  client  and 
dia  technologies  will  remain  parts  of  Window 

reliability,  and  the  vendors  that  compete  with 

ate  how  these  integrated  technologies  will  aff 
their  customers’  buying  patterns. 

the  company  will  no  longer  pitch  the  larger  .b 
project  as  a  totally  platform-neutral  technolo* 
Instead,  the  Web-based  platform  for  software 
services  will  become  more  tightly  coupled  wi 
XP  for  the  best  possible  user  experience  (thoi 
Microsoft  will  continue  to  offer  parts  of  the  ,1> 

Microsoft  and  awaiting  an  outcome  of  its  lega 
battles  before  deploying  new  technologies.  ch< 

to  services  and  nonperpetual  license  agreeme 

they  want  that  relationship  to  change,  which 
technologies  they  will  roll  out  and  when.  Criti 
planning  decisions  regarding  enterprise  proje 

minimize  both  long-  and  short-term  acquisitic 

question  the  short-term  cost  benefit  of  signin] 
early  vs.  maintaining  older  technologies  longe 
and  they  must  address  the  issues  of  being  loci 


IT'S  THE  SOFTWARE 
YOU’D  DEMAND  IF  YOU  WERE 
YOUR  OWN  CUSTOMER. 


Pay  no 
attention  to 
the  man  in 
this  pictm^ 
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Finding 

Answers 


^  c* 


34 


IN  DEPTHSECURITY 


i 


MDEPIHSECURITV 


Many  see  XML  as  a  miraculous  way  to  integrate  i  1 

the  Web  and  back-end  data.  But  few  realize  how  fca,u 


of  XML 


The  first  anti-virus  policy  manager 


for  250,000  at  a  time. 

That's  250,000  fewer  annoying 
phone  calls  you'll  get  today. 


McAfee 


lowing  legiti 


Alarm? 


WHEN  YOUR  WEB  BUSINESS  IS  UNDER  ATTACK, 
WILL  YOU  HAVE  THE  STRONGEST  SOLUTION? 
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Manager  Offers  Primer 
On  Computer  Forensics 


f  IK 


Ik 


Are  you  sure  you  are  protecting  the 
heart  of  your  business? 

If  you  think  your  firewall  is  enough,  think  again. 

Most  firewalls  are  easily  penetrated  using  non-commercial  tools. 
Trojans,  worms  and  denial-of-service  attacks  are  all  immune  to 
firewall  technology.  And  a  firewall  is  virtually  useless  unless  you 
can  monitor  it  and  make  corrections  constantly.  So  how  can  you 
protect  the  heart  of  your  business? 


Netigy  can 
defend  your 
business  and 
its  lifeblood 
around  the 
clock 


On-Guard!  -  the  industry’s  most  complete  incident 


With  On-Guard!,  Netigy  can  add  powerful  24  x  365 
monitoring  to  your  existing  firewall  defenses.  We  can  identify 
weaknesses  in  your  environment  and  help  you  plug  holes  to 
prevent  intrusion.  And  when  the  unexpected  happens,  Netigy 
can  immediately  dispatch  a  professional  response  team  to 
contain  the  incident  and  restore  the  operation  of  your 
business.  We  can  even  help  you  track  down  the  source  to 
prevent  recurrence. 

Netigy  can  defend  your  business  and  its  lifeblood  around  the 
clock  with  a  highly  trained  staff  of  professionals  —  for  a 
fraction  of  the  cost  of  doing  it  yourself.  Can  you  really  afford 
not  to  protect  the  heart  of  your  business? 

Call  Netigy  NOW  at  1.877.292.0551  to  secure  your  business 
with  On-Guard! 


XT  ^ 

Netigy 


Netigy  Corporation 
100  Headquarters  Drive 
San  Jose,  California  95134 
800.987.1400 
www.netigy.com 


1111  diy, 

Hj  <  stability 
HH  Assessment  & 

|H  p 

H  r  : '  ■ perfe:' 

g$|j|  Jjy  Giya 

m  i"t 

fire  you  secure? 

Go  to 


to  take  our  online 
self-assessment! 
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PKI  networks  promise  to  make 
online  transactions  safer.  Trouble 
is,  they’re  hard  to  build,  so  few 
bother.  But  that  may  be  changing. 
By  Jaikumar  Vijayan 


UnockingS 
On  ineCom 
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Too  Late 
For  Digital 
Certificates? 


is-to-business  explosion  that 


proprietary  lin 
vices  that  might  work  well  to  support 
internal  expense  reports  or  personnel 
evaluations  don’t  necessarily  tra  ' 


PKI  allows  companies  to  send  en- 


re  capable  of  issuing  PKI  certificati 


IN  DEPTHSECURITY 


Feeling  Safe  With 
IT  Security  Deals 

TO  IT  professionals,  the  word  security  generally 
evokes  operational-type  thoughts.  For  instance, 
there’s  a  need  for  physical  security  of  the  data  itself. 
And  there’s  software-controlled  access  to  the  secure 
network.  Then  there’s  security  to  control  access  to  the  organi¬ 
zation’s  order  entry  and  financial  systems  and  to  the  under¬ 
lying  databases.  Now,  with  the  proliferation  of  Web-based  sys¬ 
tems,  Internet  firewall  security  has  become  a  growing  concern. 

Regardless  of  the  setting,  se-  i  Intf - -  - '•*  '  " 


portant  to  focus  on  some  of  vendor  should  fix  it  at  no  ■  Make  sure  you  own  all  of  the 

the  more  potentially  problem-  1  charge.  Or.  if  it  can’t  be  fixed.  1  consultant’s  deliverables.  1 

and  closer  to  getting  what 
you  think  you’re  paying  for. 

^Thc  process  of  monitor.  I 

QuickStudy  Guide  to  Security 

Find  it  online  at  wwwxomputerworld.com/cwi/quickstudy 

■ 

company  against  a  risk 
vs.  the  cost  of  exposure  to 

Who  else  would  you  trust  to 
integrate  the  world’s  leading  security 
technology  into  your  network? 


©exault 

people  enabling  technology 


At  exault  helping  you  focus  on 
what  we  do.  So  when  it  comes  to  premier  technology  lik 
the  IP530  from  Nokia,  we  can  analyze,  design,  implement ; 


1-877-9-exault  or  1-877-939-2858 


NOKIA 

Connecting  People 


New  York,  Washington,  D.C.,  Boston,  Detroit  Chicago.  Dallas.  I 
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Finjan’s  Software  Blocks 
Active  Content  Threat 


J  the  buzz  J 

Riding  the 
Cybercrime  Wave 
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Who  does  the 
best  job  of 
protecting  data 
on  computers? 


Risks  of  Doing 
E-Business 


U.S.  Incident  Response  Services 
Expenditures  by  Service  Activity 


Which  firewall  is  right  for  you? 

Faster  and  more  secure?  Slower  and  less  secure?  (Decisions,  decisions.) 

An  educated  guess:  You’d  prefer  a  faster,  more  secure  firewall.  If  that's  the  case,  your  firewall  should  be  from  Symantec.'  Symantec  Enterprise  Firewall.'  for  example, 
is  up  to  150%  faster  than  our  competitors  enterprise  firewall .  It  provides  more  Web  throughput,  more  file-transfer  throughput,  and  more  connections  per  second,  all 
without  compromising  security. 

Symantec  Enterprise  Firewall  provides  a  greater  degree  of  security  because  of  our  Application  Proxy  Technology.  The  most  robust  and  secure  approach,  it  allows  full 
inspection  of  both  the  protocol  and  the  application  layer.  This  enables  you  to  set  granular  control  policies  from  desktop  to  gateway  a  powerful  feature  that  lets  the  right 
people  in— customers,  vendors,  remote  users— while  keeping  the  wrong  people  out 

Our  firewalls  can  protect  every  tier  of  your  computing  environment.  We  provide  solutions  for  the  desktop,  as  well  as  a  gateway  appliance  that's  easy  to  deploy  and 
provides  flexible  implementation.  And  with  our  Security  Services  we  can  help  you  plan,  implement,  manage  and  maintain  a  secure  firewall  solution. 

Symantec  firewalls  are  a  key  component  of  Symantec  Enterprise  Security.  Combining  world-class  technology,  comprehensive  service  and  global  emergency  response, 
Symantec  Enterprise  Security  helps  businesses  nrn  securely  and  with  confidence. 

Want  to  make  an  informed  decision  about  your  firewall?  Visit  symantec.com/ses7  or  call  800-745-6054  x9GL1. 


^  Symantec. 
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PREMIER 


FT  LEAD 


Do  You  Know 
An  IT  Leader? 


A  Premier  100  IT  Leader  Is: 

•  An  Innovative  Problem 
Solver  Who  Utilizes  the 
Latest  Developments  in 
Technology 

•  An  Effective  Implementer 
of  IT  Strategies 

•  A  Technology  Visionary 
Who  Recognizes  New 
Trends  and  Directions 

•  A  Creative  Thinker  Who 
Fosters  a  Dynamic  Work 


A  Key  Technology 
Contributor  to  Their 
Organization 


•  A  Driving  Force  in 
Their  Organization  Who 


supple- 


www.computerworld.com/premier100nomination 


Enterprise  MMrel 


spen 

Executive  Summit 


The  St.  Kej>is 
Vspcn.  Colorado 


\ui»ust  2”-2<S.  2001 


What  Three  Components 
Set  Delphi's  Aspen  Execute 
Summit  Apart? 

1 )  The  Focus! 
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How  to  Contact  Computerworld 


THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Big,  Ugly  Security 

NO  WONDER  WE  HAVE  security  problems.  For  decades, 
we’ve  treated  security  as  an  afterthought,  an  add-on,  a 
kludge.  First  we  design  the  business  system.  Then  we  RemstaUng 
assemble  the  technology  and  build  the  applications 
and  string  the  wires.  And  then  —  because  it’s  a  check-  hhi's**** 
off  item  we  have  to  complete  before  the  big  bosses  will  sign  off  on  Ssomw 

the  project  —  we  throw  in  some  security.  emoihebi 

That’s  how  we've  done  it  for  40  years,  since  the  days  when  IT  sys- 

(em  security  meant  adding  a  good  lock  on  the  i  The  best  solution  —  the  one  we  can’t  afford,  stalled  on  on 


HWlilil* 


ie.  Learning  AFTER  HOSPITAL  upgrades 


rnnal  to  a  PC.  IT  pilot  fish  gets  a  Send  e-mail  my  way  shark] 
call  from  Ns  secretary  asking  for  comptrterworld.com.  Yoi 
a  larger  terminal.  *He  needs  it  for  a  sharp  Shark  shirt  if  your  tn 
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